
QOF  Results  
 

The Quality and Outcomes Framework 
(QOF) is a national tool for  measuring 
quality and provision of services in 
general  practice, mainly for patients 
with a chronic disease.  
 

To meet the standards, practices need 
to meet criteria  based on clinical evi-
dence, such as NICE clinical guidance, 
to ensure that these patients are 
getting the best management and 
treatment for their condition.    
 

We are delighted to report that in re-
sponse to a huge team effort,  for the 
twelfth year in succession, Woodlands 
are set to achieve 100% QOF scores for 
2015/2016. 

Please visit our website www.woodlandsmedicalpractice.co.uk/ 
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Appointments  - article from  D Dixon  - WPV Chair  
 

At a network event late last year of the Mansfield & Ashfield Com-
missioning Group the subject of A&E appointments was discussed. 
Data showed that for a 3 month period 1600 people attended 
Kings Mill A&E that required no treatment.  Just registering at A&E 
costs £90 so in a full year these unnecessary attendances would 
cost £57,600, and that is just one hospital.  Furthermore, some of 
those who attended A&E and required no treatment had GP ap-
pointments for the same day, but did not attend those.  One rea-
son given was that the GP appointment was not at a convenient 
time.    
 

In a report published last year, a survey estimated that some 
61,000 GP appointments are not attended PER DAY. That is 
305,000 appointments per week, at an estimated cost of £7 mil-
lion to the NHS per week.. 
 

So please, only attend A&E in an emergency, and attend your  GP 
appointments when you make them. 

 

 Nosey Parker Special Edition …                         
 

As  Dr Kathryn Lovett comes to the end of her GP Training we ask about her highs and lows whilst 

training and what inspired her to choose general practice  as her career.  
 

Why did you choose to become  a GP ?    When I was at university, I wanted to become a surgeon 

and that’s what I did for my first house officer job.  My third week in,   a gentleman  who  was under 

my care - his kidneys stopped working.   I wanted to help him but couldn’t  – it wasn’t a surgical prob-

lem - instead I had to hand him over to the medicine department.   I then  wondered whether medicine 

might be a better option for me instead.      Then I realised, what I really wanted was to see what 

happened to the patient when he went home.   When I first came to Woodlands on my first GP rota-

tion, I realised that general practice was the perfect mix of everything.   I get to know the whole pa-

tient, not just a specific part of the body and I get to know people  not just see them once in a clinic 

appointment.  
 

Highs     -  for me, the  doctor/patient relationship is precious  and it’s a  privilege to get to know 

about people’s lives.     Its lovely when  people feel  better and come and tell you so !      I have really 

valued the team ethos at Woodlands.  Everybody does their bit and there is always lots of support. 
 

Lows     - lack of capacity to make everybody happy - just not enough time/money to go around.  Don’t 

get me started on  lack of funding for the NHS !  
 

Working  at  Woodlands -   these are the people who inspired me  to become to  a 

GP.    It’s a team of fantastic and supportive mentors – not just the GPs but  the 

whole team – everyone is willing to help.     The high standard of care has  encour-

aged me to strive to the same standards.  I genuinely feel that patients would have 

to go a long way to get better patient care.      I was  really pleased for the team to 

see this view supported in the recent CHAD article.         
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From the Editor… 
 

Welcome to the Spring 2016 edition of the 
Woodlands newsletter.   Another year has 
sped by and 2015 seemed to disappear in 
a flash!   Its lovely to see the nights stretch-
ing out and the daffodils in bloom and we 
hope you are invigorated by the signs of 
Spring arriving.      
 
Spring bring some changes to the practice 
and we hope to bring you up to date in this 
newsletter and we hope you find the con-
tent informative and helpful.     

Practice  
Closures  

 

Education  
The practice is closed one 

Wednesday afternoon of the 
month in order for staff to be 
involved in monthly educa-

tion events for practices 
across Mansfield and  

Ashfield.  
 

The Education session is  
usually held on the fourth 
Wednesday of the month 

unless moved to accommo-
date Bank Holidays.  

 

Bank Holidays 
The practice will be closed 

for  the  May Bank Holi-
days  as follows:- 

 

Monday   2nd   and  
  Monday 30th May  

 
When the surgery is closed,  
you can call the free NHS 

111 service for heath advice  

With the help of the patient  

participation group, 

-  Woodlands Patients Voice  –

the  notice boards in the  

waiting area are being updated 

and the leaflets displayed in 

themes alphabetically, to help 

patients find what they need.   

STAFF NEWS  

 

After nine years dedicated service to the practice and her patients,  Practice Nurse Jayne Waring has 
made the decision to leave the Woodlands Team in order to pursue  personal interests.   For the near 
future,  Jayne  remains involved with the practice by assisting in training and developing new staff.    
We wish Jayne well for the next stage of her life.    We are hugely grateful  for all her hard work and 
dedication to the practice and her patients over the years.  
 
We welcome along Emma Scaysbrook, our new Practice Nurse and Jess Eardley, who will be joining 
the team as a phlebotomist.  
 

It is all change for our trainee GPs in April too, as Dr Kathryn Lovett completes her GP training and 
moves back to Shropshire to join her new practice.   At the same time, Dr Mia Warnes, F2 doctor, 
moves on to her next rotation.    We will be offering a warm welcome to Dr Diana Krezelewski  and Dr 
Joanna Pamballi, who will both join us for a four month rotation.     

Feedback and 

suggestions 

for future 

content always 

welcome !  
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Friends and Family Test  
 

Patients have the opportunity to report on a standard question (used in all practices nationally)
indicating whether they would recommend the practice to their friends and family followed by a 
second question (practice specific) which will help us to improve and develop services.    Please 
see the notice board in reception, detailing patient comments over the past year and the practice 
responses.      

Good news !  

We were       

delighted 

when the 

CHAD recently revealed in an 

on line article, that in a na-

tional patient survey  (where   

patients were asked  how like-

ly they are to recommended 

their practice)  Woodlands 

were ranked SECOND HIGH-

EST from the 28 practices 

across the whole of Mansfield 

and Ashfield. 

Our  congratulations go to  

the Pleasley Surgery on 

achieving first place.  

The full  national GP Patient 

Survey is available on the 

NHS Choices website. 

 

 

Clinical  Waste Collections  
 

 Ashfield District Council provide a collection service  
 for clinical waste (used wound dressings etc).     In a 
 response  to  difficulties  reported  by  some patients        
 using the service,  Woodlands  PPG  members asked  
 for  guidance from  both  Public  Health and Ashfield  
 District  Council  on their behalf.  
 

 The  Council  responded  with  “Department  of  Health     
 Guidance  states that  clinical waste should be  stored  
 in a suitable place to which children, pets, pests etc    
 do  not have access.”    
 

 In addition, the  guidance  states “it is  not  considered 
 appropriate to leave the  waste  unsupervised on  the 
 pavement awaiting collection”.     
 

 Any patients experiencing problems with the service   
 are encouraged to call the council on 0800 183 8484.      

 

Reducing the use  Antibiotics 
 
The NHS is campaigning to raise awareness of the need to reduce the use of antibiotics.   This is be-
cause overuse is causing organisms to become resistant making them more difficult to treat.   Key mes-
sages for all of us are: 
 
 Don’t automatically ask for antibiotics - consider alternatives to antibiotics and to ask a pharmacist 

about over the counter remedies that can help in the first instance. 
 Take antibiotics exactly as prescribed, never save them for future use, never share them with    

others 
 GPs are not permitted to issue antibiotics for dental infections  -  patients would need to see their 

dentist in these circumstances.  

 
Without effective antibiotics many routine treatments will become increasingly dangerous.  Setting bro-

ken bones,  basic operations,  even chemotherapy all rely on access to  antibiotics that work.       

Please visit our website www.woodlandsmedicalpractice.co.uk/ 
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                   Patient On Line  Access 
 
A number of patients are already registered for on line  services  
with the practice for ordering their repeat prescriptions, making  
routine appointments and accessing their summary care record  
-  which includes  demographics,  regular medications, allergies  
and sensitivities.  
 
From 31

st
 March all practices must offer patients  

on line access to detailed coded records.     This  will  
include medications,  test results  and  any diagnosis   
and  treatments that  have  been  coded  within  their  
medical record.  However, no free text entries will be  
available to view, until a much later date.  
 
Patients can apply to register for on line services with  
the receptionist,  but as the service now includes access  
to patient records,  in line with the national guidance and  
in the interests of  data security and  patient  safety,  this 
this involves a very robust ID verification process.    
 
In line with the  Access to Medical Records Act, the GP is obliged to review the records before release 
and may withhold  any patient information if he/she feels it would be detrimental to the wellbeing of the 
patient to see.     

 

 

Appointment System Proposals  
 
 

Historically, our same day access appointment system  has been popular with patients resulting in the 
highest satisfaction results in the area.      However, with ever increasing list sizes (we are obliged to 
accept any patient applying to join the list who lives within the practice boundary) and no more capaci-
ty, the unhappiness with appointment systems other practices have experienced, is now coming home 
to roost for Woodlands.         
 
The practice is acutely aware, from an increase in patient (and staff !) unhappiness that we need to try 
and work smarter with what we have got.     Appreciating that working patients find difficulty in making 
appointments, the practice are proposing to start the working day earlier, with the request that patients 
who do not have work commitments, see the GP at other times of the day.     In addition, we are look-
ing in to the possibility of  moving the current weekly evening session (outside normal working hours)  
to two very early mornings and covered by all four partners, to both share the responsibility, increase 
choice for patients across the week and  to promote  continuity of care.     Both ideas have been met 
with approval from the PPG  and we plan to stagger the changes  planned between May and July this 
year and will  monitor progress carefully.  
 
The patient participation group, quite reasonably, had asked if this meant an increase in the number of 
appointments  – sadly not – the GPs already see the recommended  SAFE daily quota of 30 patients a 
day,  before they then deal with numerous telephone consultations and see the medically urgent ex-
tras, which can run to 20 extra patients both  morning  and afternoon sessions.    Combine this with 
home visits; review of test results; hospital letters and repeat prescriptions to fit in to their ten hour day  
(long gone  are the days when the doctor stopped for  lunch) and  any further additional workload 
could  seriously affect the standard of care to patients. 

 

It’s 

Your 

Choice 

 

Repeat 

prescrip-

tions online 

 

 

GP ap-

pointments

online  

 

View your 

GP records 

 


